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[Abstract] Territorial tourism requires the development of tourist attractions to
change from ticket economy to industrial economy, and strengthening tourism
services and improving satisfaction index is one of the key tasks to implement good
development of territorial tourism. The study takes the 5A scenic spot Guangwu
Mountain as an example, and by reconstructing the service quality measurement
system of scenic spots under the development mode of all-area tourism and analyzing
the expectation-perception gap of tourists on the service quality level of scenic spots,
it is found that (1) in general, the tourists' perception of the service quality provided
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by the scenic spots is lower than the tourists' expectation; (2) the results of
paired-sample t-test show that the tourists' awareness of the service personnel of the
scenic spots, skills There is a significant difference in the expectation-perception
mean values of 14 indicators such as intelligent construction and volunteer services.
In this regard, the study used IPA analysis tools to explore the strategies and paths of
service quality improvement in scenic areas in the context of whole area tourism.
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